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TS DT HEE T DR FEROEE R OMWE T, LT LB ThA,

OF%MmE
AR AT O FEEBIAEIL (£ 2-1) O LBV ThDH, 2000 H~2004 F (2 FHHE 2B
W LTZFETNR O Z ), ZO%K, FEFTOFKROR— A IWMEAFICH 523, 2005 4L
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The Performances of Non-profit and For-profit Long Term Care Service Providers:

An Analysis of Business Status and Factors affecting business sizes

With the emergence of a quasi-market for long-term care services (LTCS) for the elderly, various
non-profit and for-profit providers have started to offer such services. New providers have become
particularly prevalent in home visit care services: in 2012, for-profit companies comprised 63% of
home care services providers. Nonprofit providers including social welfare corporations, councils for
social welfare, medical corporations and non-profit organizations also compete in the market.
Because their missions and goals are not the same, it may be that non-profit and for-profit providers
in the LTCS market differ in behavior and performance. However, few studies have explored the
actual conditions of this quasi-market. Thus, based on the data published by the care service
information system, this study examines differences in performance between providers according to
business scale and contents, staff, and user characteristics. The primary aims of this study are 1) to
examine the possibility of cream skimming and 2) to examine the relation between business size and
cream skimming-oriented behaviors considering the convenience and quality of service providers.
The results partially indicate that for-profit providers are more cream skimming-oriented than

nonprofit providers.

33



