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Communication based on Grammatical Features using SVM
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Abstract—In the medical examination process, communication
between doctor and patient is very important. However, some
communication gaps happen by various factors such as difficult
technical terms, haughty attitude, and so on. On the other hand,
some other attitudes of doctor such as polite confirmation can
enfeeble the gap. In this paper, we propose a method to detect
"inadequate utterances" of doctor based on 11 grammatical
features and the result of Bayesian filtering.
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